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APPROACH	–	ANSWER:	G.	S.	MAINS	MOCK	TEST	-	1505	(2021)	
	

SECTION	–	A	

1.	 (a)	 Open	 Government	 Data	 (OGD)	 can	 be	 seen	 as	 a	 step	 towards	 greater	 transparency	 and	
accountability	in	India.	In	this	context,	discuss	the	benefits	of	OGD	and	the	challenges	which	lie	
therein.	 	 	 	 	 	 													(150	words)	10	

Approach:	

• Explain	the	term	Open	Government	Data	(OGD)		in	the	introduction.	
• Highlight	its	benefits	in	terms	of	bringing	greater	transparency	and	accountability.	
• Discuss	the	challenges	that	need	to	be	addressed	in	this	context.	
• Conclude	accordingly.	

Answer:	

Open	Government	Data	 (OGD)	 is	an	emerging	concept	according	 to	which	certain	data	should	be	
made	freely	available	by	the	government	in	the	public	domain	to	be	used	and	republished	without	
restrictions	from	copyright,	patents	or	other	mechanisms	of	control.	

As	 per	 National	 Data	 Sharing	 and	 Accessibility	 Policy	 (NDSAP),	 2012,	 open	 data	 policy	 calls	 for	
proactive	sharing	of	data	by	different	government	agencies,	both	at	the	national	and	sub-national	
levels,	 in	 standardized	human	and	machine-readable	 formats.	Under	 this	policy	an	OGD	platform	
(data.gov.in)	has	also	been	created.		

Open	Government	Data	can	be	seen	as	a	step	towards	greater	transparency	and	accountability	 in	
India	as	illustrated	by	its	benefits	below:	

• Open	Data	 supports	public	 oversight	 of	 government’s	 activities	 (e.g.	 budget	 expenditures,	
impact	of	subsidies,	etc.)	and	helps	reduce	corruption.	

• OGD	can	be	seen	as	a	step	in	delivering	the	promises	of	the	Right	to	Information	Act,	and	a	
step	towards	greater	transparency	and,	importantly,	accountability.	

• It	 will	benefit	 the	 government	 itself,	 by	 reducing	 the	 burden	 of	 locating	 information	 –	
both	for	internal	use,	as	well	as	for	responding	to	Right	to	Information	(RTI)	requests.	This	will	
reduce	acquisition	costs,	redundancy	and	overhead.	
○ It	will	expose	incorrect	and	out-dated	data,	which	the	government	itself	is	often	not	in	an	

easy	position	to	detect.	
• Citizens	 can	 use	 Open	 Data	 to	 contribute	 to	 policy	 planning,	 or	 provide	 feedback	 to	

government	ministries	on	service	quality.		

Challenges:	

• A	large	volume	of	existing	government	data	is	still	not	accessible	in	digital	formats.		
• Infrastructure	 to	 support	 efficient	 data	 collection,	 processing	 and	management	 needs	 to	 be	

strengthened.	 There	 is	 a	 lack	 of	 standardization	 of	 data	 collection	 formats	 that	 make	 it	
difficult	to	aggregate	and	present	data	in	structured	form.	

• Issues	 of	 privacy	 and	 challenges	 in	 data	 anonymisation	 exist.	 Even	 with	 anonymisation,	
privacy	 is	 still	 an	 issue	 because	 of	 community-level	 concerns	 (e.g.	 showing	 in	which	 villages	
HIV-positive	people	are	concentrated,	even	if	individuals	are	not	mentioned).	

• Bringing	states	on	the	same	platform	in	terms	of	infrastructure	and	compliance	 is	a	big	
challenge	 as	 only	 a	 few	 states	 (Sikkim,	 Tamil	 Nadu,	 Kerala,	 etc.)	 and	municipal	 corporations	
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have	 made	 efforts	 to	 bring	 in	 open	 data	 policies	 in	 line	 with	 NDSAP,	 as	 the	 policy	 is	 not	
mandatory.		

An	 OGD	 platform	 is	 an	 essential	 element	 to	 bring	 good	 governance	 in	 the	 country	 and	 is	 in	
consonance	 with	 the	 goal	 of	 Digital	 India.	 Therefore,	 the	 union	 government	 must	 build	 the	
capacities	especially	at	the	sub-national	levels	for	the	success	of	OGD	platforms.	

	

1.	 (b)	 “While	 corruption	 is	 never	 good,	 not	 all	 forms	 of	 corruption	 are	 equally	 bad	 for	 the	
economy,	 nor	 do	 they	 cause	 the	 same	 kind	 of	 harm."	 Critically	 analyse	 the	 statement	 in	 the	
context	of	India.	 (150	words)	10	

Approach:	

• Briefly	explain	the	meaning	of	corruption.	
• Discuss	how	not	all	corruptions	are	equally	damaging	to	the	economy.	
• Present	counter	arguments	by	highlighting	the	ill-effects	of	corruption.	
• Conclude	accordingly.	

Answer:	

Corruption	 is	 a	 form	 of	 malpractice	 where	 persons	 in	 authority	 use	 their	 position	 to	 gain	
illegitimate	 personal	 gains.	 While	 corruption	 is	 detrimental	 to	 a	 nation’s	 economic	 and	 social	
prospects,	some	argue	that	not	all	 forms	of	corruption	are	equally	damaging	and	some	forms	of	it	
might	even	be	beneficial:	

Several	economists	argue	 that	 in	a	 country	 like	 India	with	burdensome	and	pervasive	 regulation,	
‘good	corruption’	 in	forms	of	access	money	and	speed	money	(a	type	that	increases	efficiency)	
might	actually	help	improve	economic	growth.	

• Cumbersome	 rules	 in	 India	 make	 market	 entry	 difficult	 and	 impose	 unnecessary	 costs	 on	
legitimate	 economic	 activity	 and	 tend	 to	 hamper	 growth	 by	 creating	 high	 barriers	 for	 new	
projects,	investments	and	entrepreneurial	ventures.	Therefore,	‘access	money’	–	in	the	form	of	
kickbacks	as	seen	in	the	defence	deals	in	India	results	in	faster	decision	making	and	approval.	
Often,	 it	 is	 seen	 as	 the	 price	 paid	 to	 create	 something	 new,	 which	 may	 not	 have	 existed	
otherwise.	

• Another	 form	 of	 corruption	 is	 the	 ‘speed	 money’	 which	 helps	 move	 files	 along	 myriad	
administrative	departments	and	helps	get	ahead	 in	slow	moving	queues.	 It	 is	 like	 facilitation	
fees.	

• Petty	 corruption	 like	 ‘hafta’	 paid	 by	 street	 vendors	 to	 the	 policemen	 benefits	 both.	 While	
vendors	 can	 circumvent	 the	 cumbersome	 process	 of	 registration,	 the	 underpaid	 and	
overworked	policemen	in	India	get	some	financial	relief.		
○ It	 is	 also	 argued	 that	 these	 petty	 corruption,	 unlike	 money	 laundering	 and	 grand	 theft,	

increases	consumption	in	the	economy,	thus	driving	the	cycle	of	demand	and	supply	while	
fueling	the	economy.	

However,	 corruption	 also	 erodes	 trust,	 weakens	 democracy,	 and	 has	 its	 own	 consequences	
hampering	the	growth	and	prosperity	of	a	nation	for	a	long	time	in	the	following	ways.	

• Empirical	 evidence	 suggests	 that	 corruption	 lowers	 investment	 and	 retards	 economic	
growth	 to	 a	 significant	 level.	 It	 also	 leads	 to	 misallocation	 of	 talent	 as	 they	 seek	 financial	
incentives	rather	than	engaging	themselves	in	productive	work.	

• It	may	adversely	 impact	government's	 revenue	and	expenditure	and	 in	 turn	will	 hamper	
many	developmental	programs	and	will	lower	the	quality	of	infrastructure	and	public	services.	

• It	will	have	negative	impact	on	quality	of	education	and	health	and	thus	will	have	long	term	
effect	on	country’s	progress	

• It	creates	the	opportunity	for	increased	inequality	and	thus	distorts	harmony	of	society	in	the	
longer	run.	

• It	 also	weakens	 the	moral	 fabric	 of	 the	 society	 as	 it	 incentivizes	 people	 to	 do	 wrongs	 for	
financial	gains.	
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Therefore,	 India	 should	 focus	 on	 policies	 promoting	 economic	 growth	 which	 in	 turn	 reduces	
poverty	and	good	governance	would	follow.	Apart	from	these	there	is	a	need	for	reconstructing	the	
administrative	 system,	 improving	 anti-corruption	 law	 enforcement	 and	 fast	 tracking	 corruption	
cases	so	that	their	negative	impact	on	development	can	be	minimized.	

	

2.	 (a)	Probity	 in	governance	 is	an	essential	and	vital	 requirement	 for	an	efficient	and	effective	
system	 of	 governance	 and	 for	 socio-economic	 development.	 Discuss.	 Also,	 state	 ways	 to	
enhance	probity	in	governance.		 (150	words)	10	

Approach:	

• Explain	what	you	understand	by	probity.	
• State	its	importance	for	an	efficient	and	effective	system	of	governance	and	for	socio-economic	

development.	
• Suggest	ways	to	enhance	probity	in	governance.	
• Conclude	appropriately.	

Answer:	

Probity	 is	 the	 quality	 of	 having	 strong	 moral	 principles	 and	 strictly	 following	 them.	 It	 includes	
principles	 such	 as	 -	 honesty,	 integrity,	 uprightness,	 transparency	 and	 incorruptibility.	 Probity	 is	
confirmed	integrity.	It	is	usually	regarded	as	being	incorruptible.	

It	is	considered	as	an	essential	requirement	for	an	effective	and	efficient	governance,	because:	

• It	helps	build	up	the	legitimacy	of	the	system,	i.e.,	the	state.	It	builds	trust	in	the	institutions	of	
the	state	and	a	belief	that	the	actions	of	the	state	will	be	for	the	welfare	of	the	beneficiaries.	

• It	leads	to	avoidance	of	sub-optimal	outcomes,	corruption	and	poor	perception	as	it	ensures	
an	objective	and	independent	view	on	the	fairness	of	the	process	

• It	helps	in	checking	the	abuse	and	misuse	of	power	by	various	organs	of	government	such	as	
magistracy,	police	and	all	other	providers	of	public	service	e.g.	PWD,	health,	education,	etc.	

It	is	also	an	essential	and	vital	requirement	for	socio-economic	development,	because:	

• A	large	number	of	people	are	poor	and	illiterate.	They	are	either	unaware	about	their	rights	
and	entitlements	or	do	not	have	means	to	fight	for	them.	In	the	absence	of	probity,	this	section	
would	remain	deprived.	

• Because	of	scarcity	of	resources,	it	is	essential	that	their	best	allocation	and	optimal	utilisation	
takes	place.	

• It	 prevents	 corruption	 that	 leads	 to	 diversion	 of	 funds	 towards	 unauthorised	 sources	
affecting	socio-economic	development.	Thus,	ensuring	prudent	and	ethical	outcomes.	

Therefore,	it	is	essential	that	probity	should	be	enhanced	in	the	governance.	It	can	be	done	through:	

• Controlling	Misfeasance	in	public	office:	A	comprehensive	law	should	be	brought	to	make	the	
public	servants	liable	for	the	losses	made	to	the	State	by	their	mala	fide	actions	or	omissions	of	a	
palpable	character.	

• Forfeiture	of	properties:	There	 is	a	need	to	strictly	 implement	 legislation	 for	confiscation	of	
illegally	acquired	assets	of	public	servants.	

• Ethics	Act:	Civil	Services	Conduct	Rules	should	be	given	statutory	status	in	the	form	of	Ethics	
Act	to	ensure	its	better	implementation.	

• Strengthening	 criminal	 judicial	 system:	 The	 criminal	 judicial	 system	 that	 consists	 of	 the	
police/investigating	agency,	the	prosecuting	agency,	the	advocates,	witnesses	and	the	judiciary	
needs	to	be	strengthened	so	that	quality	judgment	takes	place	without	unnecessary	delays.		

Probity	helps	in	ushering	good	governance	which	not	only	leads	to	effective	use	of	public	resources	
but	 will	 also	 lead	 to	 higher	 socio-economic	 growth	 and	 human	 development.	 Thus,	 it	 is	 very	
necessary	to	take	initiatives,	enact	strong	legislations	and	ensure	their	effective	implementation	to	
inculcate	a	culture	of	probity	in	governance.	
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2.	 (b)	 Highlighting	 the	 importance	 of	whistle-blowing	 in	 an	 organisation,	 discuss	 the	 systemic	
factors	that	determine	whether	a	person	would	become	a	whistle-blower.	 (150	words)	10	

Approach:	

• In	introduction,	define	whistle	blowing.	
• Discuss	its	importance	in	public	and	private	institutions.	
• Identify	the	systemic	factors	that	determine	a	person's	attitude	towards	whistle	blowing.	
• Give	a	brief	conclusion.	

Answer:	

Whistleblower	is	an	individual	who,	without	authorization,	reveals	private	or	classified	information	
about	an	organization,	usually	related	to	wrongdoing	or	misconduct.	

Importance	of	whistle-blowing	in	public	and	private	institutions:	

• Prevention	 or	 termination	 of	 fraud:	 Vigilant	whistle-blowers	 keep	 a	 check	 on	 fraud,	 deter	
unethical	practices	and	curb	illegal	and	illegitimate	activities	in	the	institution.	

• Tackle	corruption	 in	organisation:	Corruption	 is	one	of	 the	serious	 issues,	especially	 in	 the	
public	institution.	Promotion	of	whistle-blowing	helps	in	tackling	corruption.	

• Protects	 the	 organisation	 from	 unnecessary	 legal	 action	 because	 of	 illegitimate	 activities	
within	the	organisation.	For	example,	if	a	hospital	employs	a	number	of	negligent	staff	members,	
other,	 more	 ethically	 inclined	 employees	 would	 need	 to	 bring	 such	 issues	 to	 the	 hospital’s	
attention,	protecting	 the	organization	 from	possible	 lawsuits	or	 severe	mishaps	 resulting	 in	a	
patient’s	demise.	

• Having	whistleblowers	bring	to	light	behavior	that	is	not	beneficial	for	the	company	allows	the	
respective	actors	 to	 take	actions	 to	push	 the	 firm	back	on	 track	with	respect	 to	 its	vision	
and	mission.	

• Shareholders	confidence	is	increased	because	of	reduced	risks	and	losses.	
• Organisation’s	image	of	being	responsible	is	enhanced.	Brand	image	is	one	of	the	major	assets	

of	any	organisation.	Whistleblowers	protect	the	brand	image	as	a	transparent	and	responsible	
organisation.	

Systemic	factors	that	determine	a	person's	attitude	towards	whistle	blowing:	

• Moral	 sensitivity	 of	 the	 individual:	 It	 is	 based	 on	multiple	 grounds	 like	 society,	 education	
background	 etc.	 The	 type	 and	 severity	 of	wrongdoing;	magnitude	 of	 consequences,	 probable	
effects,	and	the	status	of	the	wrongdoer	also	influence	the	employee’s	moral	sensitivity	and	his	
inclination	to	blow	the	whistle.	

• Job	characteristics:	
○ Job	status	and	stability:	High	level	of	unemployment	tends	to	ensure	employees	value	job	

security	and	do	all	within	their	legitimate	capacity	to	retain	their	highly	remunerative	jobs.	
Thus	prevents	whistle	blowing.	

○ Employee’s	role	&	responsibility:	The	degree	 to	which	a	potential	whistle-blower	has	a	
formally	prescribed	responsibility	 to	report	 impacts	whistle-blowing.	Example:	employees	
such	 as	 internal	 auditors,	 compliance	 officers,	 external	 auditors,	 ethics	 officers	 etc.	 see	
whistle-blowing	as	their	role	responsibility	and	are	more	likely	to	blow	the	whistle	

• Organisational	environment:	
○ Organisation	 culture	 and	 climate:	 organizations	 with	 strong	 ethical	 culture	 are	 more	

likely	to	encourage	whistle-blowing.	
○ Leadership:	An	ethically	strong	leadership	helps	to	project	the	organisation’s	values,	create	

an	ethical	climate,	and	foster	value	alignment.	
○ Support	 structures:	 It	 includes	 professional	 codes,	 functional	 judicial	 system,	

organisational	ownership,	national	conscience,	free	media	and	democratic	orientation.		

Therefore,	whistle-blowing	promotes	public	good.	However	whistleblowers	are	often	intimidated	to	
come	forward	with	information	as	they	fear	retaliation.	This	necessitates	a	due	legal	mechanism	for	
safety	and	protection	of	whistleblowers.			
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3.	 What	do	each	of	the	following	quotations	mean	to	you?	

	 (a)	"Strive	not	to	be	a	success,	but	rather	to	be	of	value."	-	Albert	Einstein	 				(150	words)	10	

Approach:	

• Briefly	explain	the	context	of	the	quote.	
• Explain	your	understanding	about	the	quote	with	the	help	of	examples.	
• Conclude	accordingly	with	a	diverse	opinion.	

Answer:		

Albert	Einstein,	one	of	 the	greatest	scientists	of	all	 time,	considered	service	to	humanity,	 freedom	
and	 justice	 as	 higher	 ends	 than	merely	 achieving	 success	 in	 life.	 Einstein	 himself	was	 outspoken	
about	 the	 issues	 of	 his	 times	 and	 his	 example	 teaches	 as	 to	 have	 wider	 social	 engagement	 and	
consciousness.	

This	may	imply	the	following:	

• The	nature	of	success	is	transient,	as	once	a	person	achieves	the	goal	set	by	him/her,	he/she	
starts	 searching	 for	 a	 new	 goal.	 For	 example,	 a	 tennis	 player	 after	 winning	 the	 Wimbledon	
championship	would	strive	to	win	the	other	three	grand	slam	titles	as	well	and	if	he/she	is	the	
champion	of	one	year,	he/she	would	want	to	retain	the	championship	in	the	coming	years.	So,	
the	final	goal	or	the	ultimate	definition	of	being	successful	keeps	on	shifting.	However,	values	
like	 sportsmanship,	 team	 spirit,	 hard	 work,	 etc.	 are	 more	 permanent	 additions	 to	 a	
person’s	character.	Once	achieved,	these	values	tend	to	remain	throughout	his/her	life.	

• Values	provide	satisfaction	to	a	person’s	life,	whereas,	there	is	no	guarantee	that	success	
will	bring	mental	peace	and	satisfaction.	 It	 is	 illustrated	by	several	high	profile	 suicides	 in	
recent	years,	growing	discontent	and	mental	depression	and	anxiety	amongst	people	etc.	

• In	 the	 absence	 of	 values,	 success	 does	 not	 last	 long.	 For	 example,	 politicians	may	win	 an	
election	based	on	their	promises	to	the	people,	but	 if	 they	are	not	committed	to	the	promises	
and	 do	 not	 exhibit	 values	 such	 as	 transparency,	 compassion,	 incorruptibility	 etc.,	 people	will	
eventually	lose	faith	in	them	and	will	refrain	from	voting	for	them	again.		

• The	 idea	 of	 achieving	 success	 at	 any	 cost	 may	 force	 a	 person	 to	 indulge	 in	 corrupt	
practices.	 For	 example,	 several	 scams	 have	 been	 unearthed	wherein	 people	 have	 paid	 huge	
sums	of	money	as	bribes	to	get	admission	in	colleges,	 to	get	selected	for	government	 jobs	etc.	
thereby	undermining	values	such	as	hard	work,	dedication,	truthfulness	etc.		

However,	success	is	a	broader	concept	and	it	must	not	be	narrowed	down	to	achieving	materialist	
pleasure.	For	example,	for	many	people	to	succeed	is	to	have	a	balanced	work-personal	life	or	being	
physically	 fit.	 Both	 success	 and	 values	 are	 interrelated	 concepts.	 To	 succeed	 in	 life,	 one	needs	 to	
have	values	e.g.,	a	student	can	not	all	of	a	sudden	become	topper	 in	class	without	hard	work	or	a	
businessman	can	not	become	a	tycoon	without	consistent	focus	and	adherence	to	law	and	order	and	
team	leadership.	Therefore,	a	successful	person	does	have	a	certain	set	of	values	which	helps	him	in	
succeeding.	

	

3.	 (b)	"Facts	are	many,	but	the	truth	is	one."	-	Rabindranath	Tagore	 				(150	words)	10	

Approach:		

• Contextualise	the	quote	briefly.	
• Provide	the	meaning	of	the	quote	in	best	possible	terms.	
• Explain	with	adequate	examples.	

Answer:	

Rabindranath	Tagore,	referred	to	as	Gurudev,	was	dedicated	to	universal	and	humanistic	ideals.	In	a	
conversation	with	Einstein	he	stated	that	truth	is	the	perfect	comprehension	of	the	Universal	Mind.	
Often	 truth	and	 fact	are	conflated.	But	 facts	are	concrete	reality	and	 truth	comes	 from	combining	
these	realities	to	make	sense	of	the	world	in	its	most	essential	form.	Truth	is	more	complex	to	arrive	
at	than	facts.	For	example,	two	plants	may	have	different	forms	of	leaves	and	flowers	but	the	truth	is	
they	are	more	similar	than	different	as	living	beings.	Similarly,	human	beings	are	divided	in	various	
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groups,	 ethnicities,	 religions,	 languages	 etc.	 but	 the	 universal	 truth	 of	 humanity	 binds	 us	 all	
together.	In	this	sense	truth	is	the	higher	reality.	

On	the	other	hand	it	may	also	be	argued	that		taken	at	the	individual	level,	facts	are	not	subject	to	
debate	while	truth	is.	One’s	truth	concerning	reality	may	be	different	from	others’.	However,	facts	
continue	to	remain	the	same.	For	 instance,	 the	event	of	sunrise	happening	from	the	East	 is	a	 fact,	
regardless	of	what	one	may	think	of	the	metaphorical	importance	of	sunrise	to	human	kind.			

While	 facts	 are	 independent	 of	 context,	 truth	 is	 largely	 contextual.	 Since	 humans	 attach	
meanings	to	facts	and	understand	reality,	there	may	appear	to	be	varied	versions	of	truth.	However,	
regardless	 of	 perception,	 reality	 remains	 the	 same.	 This	 can	 be	 understood	 from	 the	 following	
example.	 In	 Mahabharata,	 Yudhishtira	 is	 asked	 to	 say	 something	 with	 an	 intent	 to	 confuse	 the	
enemy.	He	was	supposed	to	say,	“Ashwathama	is	dead”.	As	Ashwathama	is	Dronacharya’s	son,	this	
statement	was	expected	to	leave	him	grief	stricken	and,	therefore,	vulnerable	to	attack.	Yudhishtira	
does	not	agree	to	do	this,	till	an	elephant	by	the	same	name	is	killed.	After	which	Yudhishtira	says	
loudly	 that	Ashwathama	 is	dead	and	adds,	 in	 a	whisper,	 that	 it	 is	 the	 elephant.	However,	 no	one	
heard	 the	 whisper	 and,	 as	 expected,	 Drona	 is	 killed	 as	 he	 puts	 down	 his	 arms	 in	 grief.	 The	
statement,	 ‘Ashwathama	is	dead’	 is	a	 fact.	However,	 it	 is	not	the	truth	 in	the	context	of	when	it	 is	
said.		

Additionally,	people	may	 use	 the	 same	 or	 different	 facts	 to	 justify	 any	 position/opinion	 for	
instance	in	the	world	of	business,	economy	and	entrepreneurship.	The	present	world	of	post-truth	
news	 is	 an	example	of	 this	where	 facts	 are	 interpreted	 in	 a	way	even	 to	 fit	 specific	opinions	and	
viewpoints.	 But	 this	 doesn’t	 mean	 there	 are	 as	 many	 truths.	 Moreover,	 facts	 are	 not	 a	
proclamation	of	 infallibility.	 It	 is	 usually	used	 to	 represent	 the	best	 knowledge	we	have	 at	 any	
given	time.	The	search	for	truth	involves	that	one	goes	through	many	facts,	which	are	evolving	over	
time,	as	human	understanding	and	knowledge	expands.		

	

4.	 (a)	Analyze	the	significance	of	appointing	ethics	officers	in	the	light	of	strengthening	corporate	
governance	in	India.		 (150	words)	10	

Approach:		

• Briefly	define	the	role	of	ethics	officer.	
• Mention	the	significance	of	the	ethics	officers	with	relevant	examples.		
• Conclude	by	providing	the	status	of	ethics	officers	in	Indian	companies	and	their	needs.	

Answer:	

In	 India,	 corporate	 governance	 has	 been	 under	 focus	 in	 light	 of	 irregularities	 such	 as	 the	 one	
involved	in	the	Sataym	scandal.	An	Ethics	Officer	serves	as	an	organization's	internal	control	point	
for	 ethics	 and	 improprieties,	 allegations,	 complaints,	 and	 conflicts	 of	 interest.	 They	 ensure	
corporate	leadership	and	provide	advice	on	corporate	governance	issues.	

Significance	of	Ethics	officer	in	strengthening	the	corporate	governance	in	India:	

• Develops	the	importance	of	ethics	in	the	corporate	domain:	An	ethics	officer	maintains	an	
up-to-date	 knowledge	 and	 understanding	 of	 corporate	 governance	 requirements,	 compliance	
and	reporting	responsibilities,	and	related	legal	benchmarks	from	central	and	state	laws.	

• Ensures	 ethical	 business	 practices:	 Many	 a	 times	 loopholes	 exist	 in	 the	 regulatory	
frameworks,	which	lead	to	unethical	practices,	for	example,	existence	of	child	labour,	chemical	
discharges	in	water	bodies,	etc.	In	such	cases,	it	depends	upon	the	company	to	decide	whether	it	
wants	to	exploit	the	loopholes	or	stick	to	the	right	means.	Ethics	officers	ensure	that	the	right	
means	are	adopted	while	making	profits.		

• Protects	 the	 interests	 of	 whistle-blower:	 An	 ethics	 officer	 ensures	 that	 the	 identities	 of	
whistle-blowers	are	kept	 completely	 anonymous.	 If	 they	are	ostracised,	bullied	or	 ignored	by	
their	colleagues,	the	Chief	Ethics	Officers	intervene	to	put	an	end	to	this	behaviour.	

• Strengthens	 the	 faith	of	 shareholders:	 In	 conjunction	with	 legal	 counsel,	 the	ethics	officers	
conduct	 annual	 corporate	 governance	 audits	 to	 determine	 the	 state	 of	 the	 corporation	 and	
present	 findings	 to	 superiors.	 They	 also	 ensure	 that	 the	 code	 of	 the	 conduct	 is	 being	 strictly	
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followed	by	 the	 company;	 e.g.,	 employees	 are	being	 treated	 fairly	 or	 corporate	 is	 fulfilling	 its	
social	responsibilities,	etc.	This	strengthens	the	faith	of	shareholders	in	the	corporate.	

• Promotes	 ethical	 work	 culture:	 An	 ethics	 officer	 oversees	 the	 development	 and	
implementation	 of	 corporate	 ethics.	 It	 conducts	 ethical	 decision-making	 training	 for	 senior	
management	 on	 ethics	 and	 avoiding	 conflicts	 of	 interest.	 They	 provide	 processes	 for	 the	
confidential	 hearing	 of	 employees	 and	 promptly	 conduct	 investigations	 on	 issues	 related	 to	
ethics	or	conflicts.	

The	concept	of	having	an	ethics	officer	was	for	the	first	time	officially	adopted	in	the	USA	in	1978.	
However,	 in	 the	case	of	 India,	ethics	officers	are	still	 a	 rarity.	Even	companies	such	as	Tata	Steel,	
which	are	known	 for	 their	value	system,	do	not	appoint	a	separate	ethics	officer.	Their	managing	
director	 is	also	 the	chief	ethics	officer.	But,	 this	 is	not	a	good	practice	since	a	CEO	himself	 can	be	
under	 scrutiny	 at	 times.	 The	 rising	 cases	 of	 unethical	 practices	 by	 corporates	 such	 as	 Vodafone,	
Ranbaxy	 and	 Apple,	 etc.	 highlights	 the	 need	 of	 ethics	 officers	 to	 strengthen	 the	 corporate	
governance	further.		

	

4.	 (b)	Transparent	governance	promises	an	accountable	state	but	a	balance	has	to	be	achieved	
between	 disclosure	 requirements	 and	 administrative	 privileges	 for	 efficient	 governance.	
Discuss.			 	(150	words)	10	

Approach:	

• In	 introduction,	 establish	 the	 link	 between	 transparency	 and	 administrative	 privileges	 in	
governance.	

• Discuss	the	need	to	balance	the	disclosure	requirements	and	administrative	privileges.	
• Conclude	by	listing	the	ways	to	achieve	the	balance.		

Answer:	

Both	 transparency	 and	 administrative	 privileges	 are	 necessary	 for	 effective	 and	 efficient	
governance.	 Transparency	 means	 sharing	 information	 and	 acting	 in	 an	 open	 manner.	 It	
ensures	 rule	 based	 decision	 making	 and	 their	 enforcement,	 information	 disclosures	 to	 the	
stakeholders,	 	accountability	of	the	public	officials	 	for	their	actions	and	remedial	measures	to	the	
affected	parties.		

On	the	other	hand,	administrative	privileges	are	the	immunity	provided	to	public	officers	to	
withhold	information,	especially	state	secrets.		These	privileges	empower	public	officials	to	use	
functional	discretion	and	certain	 special	 rights	while	performing	official	duties	 to	ensure	 flexible,	
adaptive	and	sensitive	administration.		

However,	 there	 is	 a	 need	 to	 achieve	 a	 balance	 between	 the	 disclosure	 requirements	 and	
administrative	privileges	due	to	following	reasons:									

• Strategic	 concerns:	 Disclosure	 of	 the	 sensitive	 information	 related	 to	 national	 security	 and	
international	relations	without	comprehensive	analysis	could	jeopardize	national	interest.	

• Administrative	efficiency:	Providing	complete	access	to	all	proceedings	and	documents	would	
not	 only	 create	 logistical	 problems	 and	 expenditures	 but	 it	 would	 also	 impede	 important	
operations	of	the	government.	On	the	other	hand,	secrecy	could	lead	to	inefficiency	and	corrupt	
practices.	

• Citizen’s	privacy:	People	share	their	personal	information	with	the	government.	Its	disclosure	
may	lead	to	infringement	upon	the	privacy	rights	of	citizens.			

• Strengthening	 democratic	 framework:	 Enhanced	 public	 participation	 in	 governance	 by	
disclosing	 information	 related	 to	 them	 put	 extra	 checks	 and	 balance	 on	 administration	 and	
enable	citizens	to	utilize	their	rights.	

• Fixing	 responsibility:	 Disclosure	 of	 necessary	 information	 fixes	 accountability	 of	 the	 public	
officials	to	the	stakeholders,	especially	in	the	use	of	public	resources.			

• Public	 interest:	 Denial	 of	 information	 related	 to	 decision	 making	 and	 its	 enforcement	 that	
concerns	public	at	large	would	be	detrimental	to	the		larger	public	interest.		
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The	balance	between	disclosure	requirements	and	administrative	privileges	can	be	achieved	
through:		

• Objective	assessment:	 Information	that	affects	the	 interest	of	 the	nation	e.g.	sovereignty	and	
integrity	 and	 its	 constituents	 should	 not	 be	 disclosed.	 However,	 there	 should	 be	 objective	
assessment	of	the	request	received	for	information.		

• Proactive	disclosure:	Moreover,	the	public	authorities	should	analyze,	categorize	and	classify	
all	the	information	and	proactively	share	the	information	as	mandated	by	the	Sec.	4	of	Right	to	
Information	Act,	2005.		

• Strong	 penal	 provisions:	Ensure	 that	 people	misusing	 the	 information	 against	 the	 national	
interests	are	proportionately	penalized	as	per	the	provisions	of	the	Official	Secrets	Act.				

For	ushering	in	an	era	of	good	governance,	establishing	a	delicate	balance	between	the	‘normative	
concept	of	transparency’	with	the	functional	considerations	to	have	efficient,	sensitive	and	flexible	
governance	 carving	 out	 necessary	 exceptions	 is	 need	 of	 the	 hour.	 Moreover,	 balancing	 the	
competing	and	conflicting	 interests	depends	on	the	particular	country,	 the	genuine	 interest	of	 the	
people	accessing	that	information	and	the	legitimate	national	interest.	

	

5.	 (a)	Citizen	empowerment	 is	a	natural	outcome	of	a	Citizen	Charter.	Critically	evaluate	 in	the	
Indian	context.		 	(150	words)	10	

Approach:		

• Define	the	concept	of	citizen	charter.		
• Highlight	the	role	played	by	citizen	charter	in	empowering	the	citizens.			
• Bring	out	the	factors	which	limit	the	effectiveness	of	citizen	charter	for	empowering	citizens	in	

India.		
• Conclude	by	making	suggestions	to	make	citizen	charter	more	effective.		

Answer:	

A	 Citizens'	 Charter	 represents	 the	 commitment	 of	 the	 organisation	 towards	 standards,	 quality	
and	 time	 frame	 of	 service	 delivery,	 grievance	 redressal	 mechanism,	 transparency	 and	
accountability.	Citizen	charter	 is	a	significant	 instrument	for	citizen’s	empowerment	by	laying	out	
following	principles	of	service	delivery:			

• Set	standards	of	service:	The	details	of	services	provided	by	an	organization	are	based	on	a	set	
of	standards.	Thus,	providing	better	quality	products	to	citizens.	

• Open	 and	 provide	 full	 information:	By	making	 disclosure	 of	 the	 services	 rendered	 by	 the	
organization,	Citizen	Charter	promotes	transparency	while	ensuring	accountability	of	the	public	
officers.	Full	disclosure	better	places	the	citizens	to	choose	among	the	range	of	services.		

• Consultative	in	nature:	All	the	stakeholders	including	the	beneficiaries/citizens	are	consulted	
in	the	process	of		preparing	the	charter.	

• Treat	all	fairly:	Charter	provides	equal	access	to	services	of	organisation	to	all	the	citizens.		
• Grievance	 Redressal	 Mechanism:	 It	 ensures	 that	 the	 issues	 are	 resolved	 in	 a	 timely	 and	

effective		manner.	

Thus,	citizen	charter	has	the	potential	to	empower	citizens	and	therefore	in	1997,	Union	and	state	
governments	in	India,	decided	to	formulate	citizens	charter	for	sectors	with	large	public	interface	-	
Railways,	 Telecom,	 Posts,	 Public	 Distribution	 Systems.	 These	 Charters	 were	 required	 to	 include	
standards	 of	 service	 and	 time	 limits	 that	 the	 public	 can	 reasonably	 expect,	 avenues	 of	 grievance	
redress	 and	 a	 provision	 for	 independent	 scrutiny	with	 the	 involvement	 of	 citizen	 and	 consumer	
groups.		

However,	 citizens	 charters	 in	 India	 have	 not	 yielded	 desired	 results	 and	 fell	 short	 of	 the	
expectations	of	empowering	citizens	due	to	following	reasons:		

• As	per	various	independent	surveys	conducted	in	India,	it	has	been	found	that	the	consultation	
process	 with	 citizens	 and	 other	 stakeholders	 was	 minimal	 or	 largely	 absent.	 It	 thus	
became	one	of	the	routine	activities	of	the	organisation	and	had	no	focus.	
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• By	 and	 large	 service	 providers	 were	 not	 familiar	 with	 the	 philosophy,	 goals	 and	 main	
features	of	the	Charter,	since	the	set	of	the	administrative	staff/public	officials	who	frame	the	
charter	 are	 different	 from	 the	 one	 who	 implements	 it.	 Also,	 adequate	 training	 and	
sensitization	programmes	are	not	conducted	within	the	departments.		

• There	 is	 a	 lack	 of	 resources,	 	 as	 no	 funds	 have	 been	 specifically	 earmarked	 for	 awareness	
generation	of	Citizens'	Charter	or	for	orientation	of	staff	on	various	components	of	the	Charter.	
Also,	 no	 departmental	 level	 monitoring	 and	 evaluation	 is	 done	 to	 ensure	 the	 efficacy	 of	 the	
charter.		

For	proper	implementation	of	citizen	charter	to	ensure	citizen’s	empowerment,	there	is	a	need	for	
citizens	and	staff	 to	be	consulted	at	every	stage	of	 formulation	of	the	Charter,	 	orientation	of	staff	
about	 the	 salient	 features	 and	 goals/	 objectives	 of	 the	 Charter,	 need	 for	 wider	 publicity	 of	 the	
Charter	 through	print	media,	 social	media	 and	mass	media,	 earmarking	of	 specific	budgets	 for	 it,	
and	replication	of	best	practices.		

	

5.	 (b)	Discretionary	power	by	itself	is	not	pure	evil	but	gives	much	room	for	misuse.	Discuss	in	the	
context	of	administration	in	India.			 (150	words)	10	

Approach:	

• Briefly	write	about	the	discretionary	power	in	administration.	
• Discuss	how	discretionary	power	is	not	pure	evil	in	itself.	
• Discuss	how	it	gives	room	for	misuse	of	powers.	
• Conclude	with	a	way	forward.	

Answer:	

Discretionary	powers	in	administration	embody	some	leeway	or	freedom	to	independently	judge	
or	 act	 by	 the	 civil	 servants.	 Administrative	 use	 of	 discretion	 also	 assumes	 possession	 of	 some	
wisdom	 and	 ability	 to	 carefully	 make	 adjustments	 in	 one’s	 actions	 as	 circumstances	 dictate	 or	
require.	

Discretionary	 power	 is	 seen	 as	 a	 source	 of	 large-scale	 corruption	 in	 administration	 in	 India	 and	
sometimes	 seen	 as	 a	 source	 of	 problems	 with	 governance	 and	 administration	 of	 the	 country.	
However,	 it	 can	 be	 said	 that	 discretionary	 power	 by	 itself	 is	not	 pure	 evil	 as	 entrusting	 civil	
servants	with	discretionary	power	have	its	own	benefits:	

• Discretionary	power	encourages	and	brings	out	 leadership	quality	and	 sometimes	utilizes	
the	full	potential	of	a	civil	servant	which	is	good	for	public	welfare.	E.g.	Atul	Kulkarni,	an	IPS	
officer,	 started	 a	 unique	 initiative	 called	 Bharosa	 Cell	 and	 started	 conducting	 grievance	
redressal	meetings	for	distressed	citizens	along	with	his	team.	

• It	 helps	 civil	 servants	 to	 express	 themselves	 while	 performing	 duties	 and	 let	 them	 make	
decisions	without	 any	 fear	which	 invites	out	 of	 box	 thinking.	 It	 can	 also	 act	 as	 a	 source	 of	
motivation	for	civil	servants	for	performing	well.	E.g.	Devansh	Yadav,	an	IAS	officer	posted	in	
Arunachal	Pradesh,	raised	4.5	Lakhs	for	children’s	education	using	community	participation.	

• It	 sometimes	 helps	 in	 setting	 up	 examples	 before	 the	 country	 which	 proves	 to	 be	 a	 good	
example	of	good	governance.	For	e.g.	use	of	discretionary	power	by	TN	Seshan	who	was	Chief	
Election	Commissioner	enthused	a	new	life	in	the	Election	Commission.	

However,	 the	 problem	with	 discretionary	 power	 lies	 in	 its	widespread	misuse.	 It	 gives	 space	 for	
misuse	of	power	by	the	public	servants	as:	

• It	provides	them	with	power	to	act	on	their	own	judgment	and	situation,	which	more	often	are	
used	by	the	public	servants	for	their	personal	gains	giving	rise	to	corruption	and	nexus	in	the	
system.	For	example,	an	officer	granting	tender	for	a	project	to	a	known	person.	

• Discretion	may	 also	 lead	 to	evasion	of	work	 responsibility	 and	wastage	of	man	hours	by	
changing	of	rules	at	their	whims	and	fancies.	For	example,	changing	the	day	of	issuing	a	license	
without	prior	notice	to	the	public.	

• The	public	servants	may	go	beyond	the	set	norms	and	standard	code	of	conduct	which	they	
are	 expected	 to	 follow,	 taking	 veil	 of	 discretionary	powers	 and	 lack	 of	 effective	 transparency	
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and	 accountability	 within	 the	 system.	 This	 may	 embolden	 them	 towards	 fraud	 and	 illegal	
activities.		

Discretion	is	a	tool	which	when	properly	used	can	create	the	difference	in	delivering	the	effective	
governance	 in	 the	 country,	 however,	 it	 should	 be	 entrusted	 carefully.	 Moreover,	 proper	
transparency	and	accountability	of	public	administrators	also	needs	to	be	ensured	while	they	make	
use	of	discretionary	powers.	

	

6.	 (a)	 Emotional	 Intelligence	 is	 an	 important	 trait	 to	 imbibe	 in	 a	 highly	 competitive	 and	
achievement-oriented	environment.	Elucidate.		 (150	words)	10	

Approach:	

• Explain	the	meaning	of	the	term	Emotional	Intelligence.	
• Discuss	why	it	is	an	important	trait	in	a	highly	competitive	environment,	where	achievement	is	

valued.	
• Conclude	with	a	way	forward.		

Answer:	

Emotional	Intelligence	(EI)	is	the	ability	to	identify,	use,	understand,	and	manage	one’s	emotions	as	
well	 as	 emotions	of	 others	 in	positive	ways	 to	 relieve	 stress,	 communicate	 effectively,	 empathise	
with	others	and	defuse	conflict.	Its	cornerstones	include	self-awareness,	self-management,	social	
awareness	and	relationship	management.	

EI	 is	 considered	 important	 for	 success	 in	 a	 highly	 	 achievement-oriented	 environment	 where	
participants	contend	 for	 the	 top	positions,	highly	respected	posts,	highest	salary	etc.	Such	kind	of	
environment	 induces	 stress	 among	 the	 participants,	 as	 attaining	 the	 best/topmost	 position	 is	 a	
highly	valued	achievement.	For	example,	students	who	are	preparing	for	their	board	exams	or	
for	 some	 competitive	 examinations	 are	 constantly	 stressed	 due	 to	 the	 stringent	merit	 system,	
rigorous	 academic	 curriculum	 and	 societal	 expectations.	 EI	 can	 be	 of	 immense	 help	 for	 them	 as	
several	 studies	reflect	 that	EI	 is	 strongly	 linked	 to	 improved	academic	performance,	avoidance	of	
risk	behaviour	and	life	success	among	students.	EI	would	help	students	develop	a	strong	mental	
attitude	to	cope	with	the	pressure	of	competition	and	can	help	in	their	healthy	development.	

Similarly,	EI	skills	are	important	in	one’s	professional	setting	and	business	environment	as	well.	
People	with	high	EI	quotients	are	empathetic,	easy	to	approach,	good	 listeners	and	have	effective	
communication	 skills.	 They	 also	 try	 to	 resolve	 conflicts	 before	 they	 escalate	 it	 to	 the	 next	 level	
through	open	and	honest	dialogue	with	colleagues.	Also,	their	ability	to	handle	pressure	improves	
business	outcomes.	Further,	their	adaptability	and	tact	improve	workplace	collaboration,	minimize	
internal	 conflicts	 and	 boost	 team	 performance.	 Thus,	 leadership	 skills	 are	 enhanced	 and	
professional	contributions	are	valued.		

Additionally,	EI	is	increasingly	being	recognised	as	a	differentiator	by	organisations	as	high	cost	of	
employee	 turnover,	 demands	 for	 higher	 profitability,	 business	 transformation,	 etc.	 require	
employees	who	possess	EI	competencies	and	have	the	ability	to	be	flexible	as	per	the	demands	of	
the	job.	Teams	with	high	levels	of	EI	capabilities	are	more	comfortable	in	understanding	themselves	
and	each	other,	which	brings	multiple	perspectives	 to	bear	on	challenges	and	 leads	 to	 innovative	
solutions.	 E.g.	 Google	 designed	 a	 course	 to	 help	 build	 EI	with	materials	 from	 a	 Zen	 teacher	with	
entrepreneurial	 experience	 to	 create	 an	 interpretive	 approach	 to	 emotions	 as	 a	 source	 of	
mindfulness.	

However,	 EI	 may	 have	 a	 dark	 side	 too	 in	 a	 competitive	 environment,	 such	 as	 when	 individuals	
attempt	 to	manipulate	 others'	 emotions	 to	 promote	 a	 personal	 agenda	 or	 for	 some	 other	 selfish	
cause.	 EI	 should	 be	 a	 tool	 to	 perform	 better	 at	 social	 relationships,	manage	 stress	 levels	 and	 be	
optimistic	in	the	face	of	adversities.	Thus,	EI	is	an	important	trait	to	have	as	one	aspires	to	move	up	
the	success	ladder	in	a	competitive	environment.	
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6.	 (b)	 Emotional	 Intelligence	 is	 an	 essential	 ingredient	 for	 successful	 implementation	 of	
pandemic	induced	emergency	response.	Comment	in	the	light	of	COVID-19	pandemic.		 	

	 	 (150	words)	10	

Approach:	

• Briefly	 highlight	 the	 response	 of	 the	 governments	 across	 the	 world	 with	 respect	 to	 the	
pandemic.	

• Explain	how	EI	is	required	to	deal	with	the	stresses	caused	due	to	pandemic	and	for		the	success	
of	the	emergency	response	of	the	governments.		

• Conclude	on	the	basis	of	above	points.	

Answer:	

The	 governments	 in	 many	 parts	 of	 the	 world	 imposed	 lockdown	 as	 an	 emergency	 response	 to	
contain	the	spread	of	the	COVID-19	pandemic.	Few	countries	like	India	imposed	one	of	the	severest	
and	 longest	 lockdowns	 in	 the	world.	However,	 the	 lockdown	created	numerous	problems	 for	 the	
people	viz.	loss	of	livelihood	and	earnings,		rise	in	cases	of	mental	health	etc.		

In	 this	 context,	 Emotional	 Intelligence	 (EI),	 which	 is	 the	 ability	 to	 identify,	 control	 and	 manage	
emotions	of	self	and	others,	becomes	very	important	due	to	the	following	reasons:	

• Various	sources	of	stress	during	the	pandemic	
o Confinement:	 Lockdown	 caused	 increased	 stress	 among	 persons	 due	 to	 isolation	 and	

interruption	of	habits	and	daily	routine	during	long	confinement	in	their	homes.	They	also	
could	 not	 spend	 time	 with	 their	 peers/colleagues,	 thereby	 altering	 interpersonal	
communication.		

o Risk	of	contamination:	Frontline	COVID-19	workers	have	to	work	in	spite	of	personal	risks	
of	 contracting	 the	 disease	 from	 COVID-19	 patients	 and	 have	 to	 stay	 away	 from	 family	
members	for	long	stretches	of	time.	

o Domestic	 violence:	 Increase	 in	 cases	 of	 domestic	 violence	 during	 the	 pandemic	 put	
additional	psychological	stress	on	women	and	children.	

o Lack	of	empathy:	Since	the	onset	of	the	pandemic	was	sudden,	several	people	had	to	face	
apathy	from	their	employers,	landlords,	and	even	from	the	government’s	end	such	as-	job-
cuts,	 house	 evictions,	 mismanagement	 in	 the	 case	 of	 migrant	 workers,	 strict	 travel	
regulations,	etc.	

• Nature	of	measures	adopted	during	the	emergency	response	
o Requirement	 of	 behavioural	 change:	 Successful	 tackling	 of	 the	 pandemic	 requires	

changes	in	behaviour	of	people,	for	example,	maintaining	strict	social	distancing,	wearing	of	
masks	and	practising	various	sanitisation	methods	etc.		

o Necessity	 of	 public	 participation:	 Steps	 taken	 by	 the	 government	 cannot	 be	 successful	
until	and	unless	the	general	public	understand	the	rationale	behind	such	extreme	curbs	on	
the	movement	 of	 the	 people	 and	 actively	 contribute	 towards	 halting	 the	 progress	 of	 the	
pandemic.	 For	 example,	 imposition	 of	 section	 144	 in	 certain	 areas,	 quarantine	 rules	 for	
travelers,	 etc.	 could	 not	 work	 unless	 people	 are	 emotionally	 intelligent	 to	 cooperate	 and	
follow	such	regulations.	

• Tackling	misinformation	
o Rumours	 and	 misinformation	 have	 the	 potential	 to	 undermine	 the	 efforts	 of	 the	

government.	 For	 example,	 those	 that	 were	 spread	 during	 the	 pandemic	 such	 as	 adverse	
effects	of	Covid-19	vaccine,	transport	arrangements	for	migrant	labourers	etc.		

As	the	pandemic	induced	lockdown	is	directly	affecting	the	psychological	well-being	of	the	people	
and	 also	 efforts	 to	 tackle	 the	 pandemic	 require	 behavioural	 changes	 among	 people,	 Emotional	
Intelligence	 at	 both	 levels-	 the	 general	 public	 and	 the	 government-	 can	 play	 a	 crucial	 role.	 The	
government	can	be	better	prepared	to	make	informed	policies	and	strategies	to	tackle	the	pandemic	
while	 the	 public	 needs	 to	manage	 its	 emotions	more	 effectively	 and	 voluntarily	 comply	with	 the	
instructions	of	 the	government.	Thus,	Emotional	 Intelligence	becomes	sine	qua	non	 for	successful	
implementation	of	various	emergency	steps	taken	by	the	government.		
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6.	 (c)	Enumerate	the	decisive	factors	behind	moral	attitude.	Also,	discuss	any	incident	from	your	
life	wherein	 you	 brought	 about	 a	 change	 in	 someone's	 attitude	 around	 an	 important	 social	
issue.		 (150	words)	10	

Approach:	

• Explain	the	meaning	of	the	term	moral	attitude.	
• Identify	the	decisive	factors	behind	moral	attitude.	
• Narrate	 a	 personal	 story	 that	 highlights	 your	 contribution	 to	 changing	 someone's	 attitude	

around	a	social	issue.	

Answer:	

An	 attitude	 is	 a	 general	 and	 lasting	 positive	 or	 negative	 opinion	 or	 feeling	 about	 some	 person,	
object,	 or	 issue.	 Moral	 attitudes	 can,	 thus,	 be	 defined	 as	 those	 which	 are	 based	 on	 moral	
convictions	 of	 what	 is	 “right”	 and	 what	 is	 “wrong”.	 It	 implies	 one’s	 reasoning	 about	 morality,	
his/her	attitude	toward	moral	 lapses	(both	on	his	part	and	by	others	too),	and	his/her	behaviour	
when	faced	with	moral	issues.	

The	decisive	factors	behind	moral	attitudes	are:	

• Sensory	 reactions:	 Any	 direct	 experience	 with	 an	 object	 though	 seeing,	 hearing,	 smelling,	
tasting,	or	touching	leads	to	an	immediate	evaluative	reaction.	We	form	attitudes	about	objects	
immediately	upon	experiencing	them.	

• Values:	 Some	 attitudes	 come	 from	 our	 larger	 belief	 system.	 We	 may	 come	 to	 hold	 certain	
attitudes	because	they	validate	our	basic	values,	which	come	from	religious	or	moral	beliefs.	For	
example,	for	many	people	their	attitudes	about	abortion,	birth	control,	same-sex	marriage,	and	
the	death	penalty	follow	from	their	moral	or	religious	beliefs.	

• Conditioning:	 Attitude	 also	 forms	 if	 it	 has	 been	 reinforced	 through	 reward	 or	 a	 pleasant	
experience	or	discouraged	through	punishment	or	an	unpleasant	experience.		

Once	 an	 attitude	 is	 formed,	 it	 becomes	 very	 difficult	 to	 change	 it.	Most	 attitude	 changes	 are	 the	
result	of	cognitive	dissonance.	If	a	person	is	made	to	realise	that	he	is	having	two	contrary	thoughts	
about	an	issue,	there	is	a	high	chance	that	he	will	change	his	attitude.	

In	my	 personal	 life,	 I	 came	 across	 several	 people	who	worship	Goddesses	 but	 they	 still	 feel	 that	
women	are	weaker	sex	and	are	not	intelligent	enough	to	learn	driving	or	understand	mathematics.	I	
try	to	explain	to	such	people	about	various	deeds	of	courage	and	wisdom	shown	by	the	goddesses	
such	as	Sita,	Kaali,	Saraswati,	etc.	on	various	occasions	to	create	a	cognitive	dissonance	in	their	
mind.	 Afterwards,	 I	 also	 try	 to	 provide	 examples	 of	 several	 successful	 women	 such	 as	 Sunita	
Williams,	Kalpana	Chawla,	Indira	Gandhi,	etc.		

Knowing	 about	 these	women,	make	 them	 understand	 that	 their	 prejudice	 against	 women	 is	 not	
based	upon	scientific	logic.	Even	religious	texts	or	belief	systems	do	not	provide	evidence	in	favour	
of	their	biases	against	women.	On	hearing	my	explanation,	most	such	people	end	up	saying	that	it	is	
education	which	creates	the	difference	or	such	women	are	rare.	In	both	cases,	their	earlier	attitude	
towards	women	gets	changed.		

	

SECTION	–	B	

In	 the	 following	 questions,	 carefully	 study	 the	 cases	 presented	 and	 then	 answer	 the	 questions	 that	
follow	(in	around	250	words):	

7.	 You	are	a	 single	mother	and	work	as	a	 school	 counsellor	 for	 the	psychological	well-being	of	
primary	and	secondary	school	children	at	a	reputed	school.	Recently,	you	have	found	through	
your	interactions	that	several	students	have	been	facing	emotional	trauma	and	mental	health	
issues.	 Realising	 the	 gravity	 of	 the	 situation	 you	 want	 to	 discuss	 this	 with	 the	 school	
authorities	 and	 the	 board	 of	 trustees	 and	 come	 up	 with	 an	 advanced	 plan	 that	 can	 help	
parents	get	better	involved.	However,	during	the	meeting,	concerns	are	raised	regarding	your	
findings	and	the	lack	of	supporting	evidence	is	also	cited	by	some.	Moreover,	senior	members	
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who	are	present	express	a	sense	of	displeasure	at	what	this	might	mean	for	the	reputation	of	
the	school.		

	 You	are	 thoroughly	appalled	with	 this	approach	of	 the	school	authorities,	 yet	you	are	mired	
down	in	your	own	financial	circumstances.		

On	the	basis	of	the	above	situation,	answer	the	following:	

(a)	Identify	the	most	relevant	stakeholders	in	the	case.	

(b)	What	are	the	dilemmas	in	the	case?	

(c)	Discuss	how	stigmatisation	of	mental	health	issues	can	be	addressed	in	schools.	 (20)	

Approach:	

• Briefly	explain	the	case	study.	
• Mention	the	most	relevant	stakeholders	in	the	case	study.	
• Explain	the	ethical	dilemmas	involved	in	the	case.		
• Explain	how	mental	health	issues	can	be	de-stigmatised	in	schools.	
• Conclude	briefly.	

Answer:	

The	given	 case	 study	deals	with	 the	 issue	of	mental	 health	 in	 children,	 its	 low	awareness	 among	
people	and	stigma	surrounding	mental	health	and	reputation.	

(a) The	most	relevant	stakeholders	in	this	case	are:	
• School	students,	who	have	been	facing	emotional	trauma	and	mental	health	issues.	
• Parents	of	children,	who	have	put	the	trust	in	the	school	to	take	care	of	their	children	and	

ensure	their	overall	wellbeing.	
• Teachers	at	the	school,	who	have	the	responsibility	to	oversee	the	growth	and	development	

of	the	children.	
• School	 authorities	 who	 don’t	 trust	 the	 data	presented	 by	 the	 school	 counsellor	 and	 are	

concerned	about	school’s	reputation.	
• School	counsellor,	who	is	at	the	center	of	the	given	case	study	and	faces	ethical	challenges	

and	dilemmas	as	explained	below.	
(b) The	WHO	defines	Child	and	Adolescent	Mental	Health	as	the	“capacity	to	achieve	and	maintain	

optimal	 psychological	 functioning	 and	 wellbeing.	 It	 directly	 relates	 to	 their	 level	 and	
competence	in	psychological	and	social	functioning”.	Various	surveys	and	reports	have	pointed	
out	 that	 10%	 to	 20%	 of	 children	 and	 adolescents	 worldwide	 are	 affected	 by	 mental	 health	
problems.	 The	 given	 case	 pertains	 to	 the	 children	 psychological	 problems	 and	 presents	
following	ethical	dilemmas:	
• The	 counsellor	 faces	 a	 battle	 between	 her	 personal	 and	 professional	 ethics.	 Being	 a	

single-mother,	 she	 is	 also	worried	 about	 her	 economic	 circumstances	 as	 the	 board	 of	 the	
school	is	apparently	not	happy	with	such	findings.	
o However,	the	counsellor	also	understands	child	psychology	and	the	disservice	she	may	

do	to	the	school,	the	children,	and	the	country	if	she	makes	a	decision	to	not	present	the	
findings	as	they	are.	

• The	doubts	and	concerns	raised	by	the	school	authorities	may	present	the	counsellor	with	a	
dilemma	about	her	own	research	findings.	

• The	 school	 authorities	 are	 bothered	with	 the	 reputation	 of	 the	 school	 owing	 to	 the	
research	 findings	 as	 presented.	 Mental	 health	 is	 stigmatised	 widely.	 However,	 as	
educationists,	they	must	think	whether	to	consider	the	school	purely	from	the	perspective	
of	business	and	reputation	–	or	to	actually	get		to	the	root	of	the	problem	and	address	it	–	as	
to	an	educationist,	a	child’s	welfare	is	of	utmost	importance.		

(c) Stigmatisation	of	mental	health	issues	in	schools	can	be	addressed	through	the	following	
initiatives:	
• Comprehensive	school	mental	health	programmes:	The	children	and	adolescents	are	at	

great	 risk	 of	 adopting	many	 risk-taking	behaviours	 and	 thus	well-designed	 school	mental	
health	programmes	promoting	positive	mental	health	must	be	designed.	
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• Sessions	with	child	psychologists	and	experts	for	parents	on	the	importance	of	mental	
health.	Awareness	programmes	 include	 talking	about	what	mental	health	 is	 and	why	 it	 is	
important	to	take	care	of	our	mental	health,	signs	and	symptoms	of	mental	illnesses,	and	the	
importance	of	early	intervention.		

• Meditation,	story-telling	sessions	and	spending	time	with	nature:	Several	schools	have	
meditation	and	life	skills	programmes,	including	Mid-Day	Meal	kitchen	garden	programmes	
that	 focus	 on	 close	 association	with	 environment	 and	nature.	 These	 are	 effective	ways	 to	
help	students	calm	themselves	and	reflect.		

• Awareness	on	cultivating	a	good	parent-child	relationship	via	PTMs:	Parents	play	an	
important	 role	 in	 the	 mental	 health	 of	 children.	 Regular	 PTMs	 must	 be	 undertaken	
especially	 for	 poor	 parents	 –	 who	 sometimes	 don’t	 have	 the	 time	 for	 children	 owing	 to	
livelihoods	chores.		

• Encourage	children	to	open	up	through	creative	counselling	sessions:	Deployment	of	
Audio-Visual	tools,	toys	that	help	children	express	and	communicate,	so	that	their	concerns	
can	come	out	if	the	children	are	not	vocal	enough.	

• Other	measures	 include	addressing	bullying	amongst	 school	 children,	 avoiding	academic	
overburdening,	especially	on	young	children,	creating	a	culture	of	peer-to-peer	discussions	
and	deliberations	 amongst	 the	 school	 children,	 introduction	of	Happiness	 curriculum	 in	
schools	as	done	in	Delhi	etc.	

It	must	be	noted	that	while	private	schools	and	schools	in	urban	areas	may	have	been	undertaking	
these	 initiatives,	 schools	 in	 rural	 areas	 need	more	 attention	 owing	 to	 lack	 of	 infrastructure	 and	
awareness,	and	therefore,	state	policies	must	focus	on	them	specifically.		

	

8.	 You	are	an	IPS	officer	on	your	first	posting	in	a	very	poor	and	isolated	rural	area	of	one	of	the	
most	 backward	 states	 of	 the	 country.	 In	 your	 office	 complex,	 of	which	 you	are	 the	 incharge,	
there	 is	a	 frequent	 sewage	related	problem,	causing	 inconvenience	 to	 the	employees	 in	your	
office	 complex	 and	 severely	 affecting	 the	 efficiency	 of	 the	 workplace.	 It	 might	 also	 lead	 to	
health	disorders	and	diseases	such	as	cholera,	diarrhoea	etc.	

	 To	 resolve	 it,	 the	 cleaning	 workers	 are	 made	 to	 do	 manual	 scavenging	 work	 without	 due	
regards	 to	 their	 safety.	 Most	 of	 these	 workers	 are	 from	 marginalised	 castes	 and	 are	
discriminated	against	socially.	You	are	aware	of	the	laws	banning	manual	scavenging	and	the	
loopholes	around	it.	In	this	context,	answer	the	following	questions:	

	 (a)	What	are	the	issues	which	you	need	to	address	in	this	situation?	

	 (b)	Present	your	course	of	action	to	deal	with	the	given	situation.		 	(20)	

Approach:	

• Introduce	by	giving	a	brief	overview	of	the	problem	of	manual	scavenging	in	India.	
• Highlight	issues,	which	need	to	be	addressed	in	the	given	case	study.	
• Mention	the	course	of	action	to	deal	with	the	given	situation.	

Answer:	

According	to	the	2011	Socio	Economic	and	Caste	Census,	167,487	households	reported	a	member	of	
the	 household	 as	 a	 manual	 scavenger.	 Further,	 one	 person	 died	 every	 five	 days,	 on	 an	 average	
between	2017-19,	while	cleaning	sewers	and	septic	 tanks	across	 the	country,	as	per	 the	National	
Commission	for	Safai	Karamcharis	(NCSK)	report.	

The	given	case	study	dwells	on	the	issue	of	the	prevalence	of	manual	scavenging	in	India,	despite	it	
being	banned	under	the	Prohibition	of	Employment	as	Manual	Scavengers	and	their	Rehabilitation	
Act,	2013.	

(a)	Issues,	which	need	to	be	addressed:	
• There	 is	 a	 frequent	 sewage	 related	 problem	 in	 the	 office	 complex,	 which	 causes	

inconvenience	to	the	employees.	
• The	efficiency	of	 the	employees	 in	 the	workplace	 is	getting	affected	due	 to	 the	 frequent	

disturbances	by	the	sewage	problem.	
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• There	 is	 a	 possibility	 of	 spread	 of	 health	 disorders	 and	 diseases	 such	 as	 cholera,	
diarrhoea	etc.	due	sewage	discharge.		

• The	 manual	 scavenging	 practice	 continues	 unabated	 despite	 being	 prohibited	 in	
India.		This	indicates	bypassing	laws	using	loopholes	in	it.	

• Further,	there	is	the	paramount	issue	of	safety	of	the	cleaning	workers,	who	are	arguably	
made	to	do	the	manual	scavenging	work	without	safety	equipment.	

• Employing	workers	 from	marginalized	 caste	 in	 such	 practices	 further	 diminishes	 their	
fundamental	right	to	live	with	dignity.	

• As	I	am	in	charge	of	the	office	complex,	manual	scavenging	practices	pose	questions	for	me	
as	 it's	 happening	 under	 my	 watch.	 As	 an	 officer	 of	 law,	 I	 can’t	 allow	 such	 practices	
prohibited	by	law.	

		 (b)	Course	of	action	to	deal	with	the	given	problem:	
• Firstly,	 a	 detailed	 investigation	 needs	 to	 be	 conducted	 into	 the	 employing	 of	 cleaning	

workers	for	manual	scavenging	in	the	office	complex.	
• A	detailed	study	as	to	reasons	behind	frequent	sewer	problems	needs	to	be	identified	and	

alternative	steps	to	remedy	the	same	should	be	taken.	
• Strict	 enforcement	 of	 legal	 provisions	 prohibiting	 manual	 scavenging	 has	 to	 be	

ensured	 together	 with	 displaying	 of	 public	 warning	 against	 such	 practices	 in	 the	 office	
complex.	

• To	 solve	 the	 problem	 of	 sewerage	 cleaning,	 assistance	 of	 district	 administration	 and	
concerned	panchayat	for	availability	of	appropriate	equipment	and	training	will	be	sought.			
o Technological	solutions	need	to	be	adopted	to	get	rid	of	the	sewage	problem.	For	e.g.	

Hyderabad	Municipality	has	deployed	70	mini	jetting	machines.	These	mini	vehicles	can	
have	 easy	 access	 to	 the	 narrow	 lanes	 and	 smaller	 colonies	 to	 clear	 the	 choked	 sewer	
pipes	(drainages).	

o Innovative	 measures	 can	 be	 adopted,	 such	 as	 -	 Bandicoot,	 India’s	 first	 ‘manhole	
cleaning	robot’	which	cleans	manholes	without	the	need	for	humans	to	enter	the	pit.		

• Request	 the	 state	welfare	 department	 to	 take	 effective	measures	 towards	 rehabilitation	
and	 capacity	 building	 of	 manual	 scavengers	 such	 as	 increased	 fund	 allocation,	 skill	
upgradation	etc.	need	to	be	adopted	and	persons	involved	in	manual	scavenging	need	to	be	
helped	and	guided	through	this	process	of	rehabilitation.	

• A	 determined	 approach	 of	 awareness	 generation	 to	 end	 this	 practice	 along	 with	 a	
campaign	against	social	prejudice	and	caste-based	discrimination	must	be	carried	out.	
Also,	legal	provisions	mandating	punishment	against	such	social	discrimination	also	need	to	
be	widely	publicized.	

• Government	 schemes	 such	 as	 Swachh	 Bharat	 Abhiyan	 should	 be	 utilised	 to	 make	
expansion	 of	 the	 sewer	 network	 a	 top	 priority	 and	 ensure	 scientific	 maintenance	 and	
cleaning	of	septic	tanks.	

Eliminating	all	forms	of	manual	scavenging	will	uphold	the	‘Right	to	dignified	life	and	labour’		as	
enshrined	in	the	Constitution	and	will	lead	to	sustainable	sanitation.	

	

9.	 You	have	recently	been	posted	as	a	District	Development	Officer	in	a	traditionally	rural	area	
that	 has	 seen	 rapid	 economic	 development	 in	 the	 past	 few	 years.	 You	 notice	 that	 there	 is	 a	
huge	disparity	between	the	number	of	male	and	female	children	in	the	area.	When	you	go	to	
the	 hospital	 and	 check	 the	 birth	 registry,	 you	 realise	 that	 registered	 new-born	 babies	 are	
mostly	 males.	 On	 further	 investigation,	 you	 notice	 a	 similar	 pattern	 in	 the	 village	 primary	
school,	which	has	more	male	students	than	females.		

	 When	you	raise	the	issue	with	your	colleagues,	they	ignore	it	and	carry	on	with	their	work.	You	
suspect	 that	 the	practice	of	 female	 foeticide	may	be	entrenched	 in	 the	area	as	you	had	read	
about	the	issue	in	the	context	of	this	state	while	studying	for	the	Civil	Services	Examination.	It	
seems	 to	 you	 that	 respected	 members	 of	 the	 community	 like	 doctors,	 politicians	 and	
government	officials	have	chosen	to	 ignore	the	 issue,	given	the	prevalence	of	patriarchy	and	
mind-set	of	voters	in	the	area.	Thus,	despite	rapid	economic	development,	preference	for	male	
child	continues	to	persist.	
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	 Based	on	the	information	above,	answer	the	following:	

	 (a)	Do	you	have	any	ethical	duty	in	this	scenario?	Justify	your	views.	

	 (b)	What	would	be	your	next	steps	and	why?		 											(20)	

Approach:	

• Provide	a	brief	introduction	of	the	case-study.	
• Discuss	whether	you	have	any	ethical	duty	in	the	scenario	with	justification.	
• Mention	the	steps	to	be	taken	by	you	in	the	scenario,	with	reasons.	
• Conclude	appropriately.	

Answer:	

The	given	case	study	deals	with	the	existing	attitude	of	society	as	a	whole	 including	the	educated	
and	powerful	people	like	doctors,	politicians	and	officials	towards	female	foeticide	in	India	despite	
economic	 growth.	 Such	 a	 situation	 has	 been	widely	 reported	 in	 India,	 especially	 in	 the	 states	 of	
Punjab	and	Haryana.	

(a)	Ethical	duty	as	a	District	Development	Officer:	
• As	 a	 District	 Development	 Officer,	 I	 am	 responsible	 to	 carry	 out	 the	 community	

development	 and	 welfare	 programs.	Since,	 the	 government	 programs	 usually	 include	
gender	 upliftment	 and	 schemes	 on	 the	 lines	 of	 saving	 and	 educating	 the	 daughters,	 it	
becomes	my	ethical	duty	to	find	out	the	causes	of	lower	sex	ratio	at	birth	and	enrolment	rate	
in	schools	and	to	take	every	possible		effort	to	address	them.	

• As	a	part	of	 the	administrative	machinery,	 I	am	also	responsible	 for	maintaining	the	law	
and	 order	 in	 the	 area.	 If	 the	 practice	 of	 female	 foeticide	 is	 prevalent	 in	 the	 region,	 it	
becomes	a	criminal	offence	as	it	violates	the	PCPNDT	Act.	That	is	why,	it	is	my	professional	
as	well	as	ethical	responsibility	to	look	into	the	matter	more	closely.	

Ethical	duty	as	a	good	citizen:	

• Since	the	issue	has	been	largely	ignored	by	doctors,	politicians	and	government	officials,	it	
reflects	 abdication	 of	 duty.	 It	 also	 shows	 how	 entrenched	 the	 issue	 is	 and	 if	 it	 is	 not	
addressed	 immediately,	 it	will	 further	widen	the	gender	gap.	Therefore,	as	a	human	being	
also	it	is	my	ethical	and	moral	duty	to	understand	the	issue	and	work	towards	its	resolution.	

The	cultural	and	economic	factors	that	lead	to	female	foeticide	and	selective	abortion	are	part	of	
the	vicious	cycle	of	discrimination	against	women	and	their	consequent	devaluation.	Thus,	as	a	
public	official	and	also	as	a	responsible	member	of	the	society,	I	should	take	it	upon	myself	to	
initiate	remedial	measures	in	this	context.	

(b)	Short	term	measures:	
• Since	one	cannot	act	sustainably	on	a	mere	suspicion	alone,	to	ascertain	the	facts,	I	will	do	the	

groundwork	research.	Data	regarding	the	trend	of	infant	births	and	deaths	and	male	to	female	
ratio	in	the	district	for	the	last	10	years	may	also	be	used	for	it.	

• Further,	I	will	talk	to	ASHA	workers	who	have	access	to	information	about	birth	and	deaths	of	
infants	 in	 the	 locality.	 They	 can	 help	 me	 establish	 the	 facts	 in	 case	 there	 are	 instances	 of	
practice	of	female	foeticide.		

• I	will	request	the	police	authorities	for	further	investigation	into	the	possible	female	foeticide	in	
the	 region.	 If	 the	 ignorance	of	 the	doctors,	hospital	 staff	 and	parents	 is	proved,	 then	 it	would	
mean	violation	of	the	Pre-Conception	and	Pre-Natal	Diagnostic	Techniques	(PCPNDT)	Act,	
1994.	

• I	would	also	ensure	that	the	birth	registry	is	being	updated	regularly	and	the	hospital	staff	are	
taking	 the	 issue	 seriously,	 so	 that	 any	 instance	 of	 female	 foeticide	 under	 their	 watch	 gets	
prevented.		

• I	would	 then	 follow	up	(on	ground	physical	verification)	and	check	 the	well-being	of	 female	
children	especially	those	under	the	age	of	12	months	with	the	help	of	ASHA	workers	and	NGOs.	
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Long-term	measures:		

• There	should	be	efficient	and	target-based	utilisation	of	resources	available	for	women		and	girl	
children	welfare	 in	 the	area	to	remove	the	social	constraints	 in	 their	education	 in	an	effort	 to	
bridge	the	gender	gap.		

• The	local	NGOs,	media	and	civil	society	can	be	utilised	to	create	awareness	about	the	issue	of	
female	foeticide	and	its	consequences.		

• Mere	 legislation	 is	 not	 enough	 for	 a	behavioural	 change.	When	 the	 public	 takes	 the	matter	
seriously,	politicians	and	officials	too	will	act	on	it.	To	bring	this	change,	
o Local	 television	 programmes,	 plays	 and	 advertisements	 could	 be	 used	 to	 effectively	

communicate	with	the	public	about	the	importance	of	gender	equality	and	measures	needed	
to	attain	it	at	home.		

o Local	male	and	female	role	models	could	also	be	approached	to	further	the	cause	of	gender	
equality.	

A	concerted	effort	 involving	all	 sections	of	 the	society	 is	necessary	 to	change	 the	prevalent	social	
thinking	 and	 remove	 gender-based	 discrimination	 in	 order	 to	 achieve	 a	 balanced	 sex	 ratio.	
Campaigns	 like	 ‘Beti	Bachao	Beti	Padhao’,	wherein	 the	 objectives	 are	 to	 prevent	 gender	 biased	
selective	elimination,	ensure	education	and	participation	of	the	girl	child	etc.	 is	a	step	in	the	right	
direction.	

	

10.	 Party	X	has	a	clear	majority	in	the	Lok	Sabha.	However,	because	of	it	falling	short	of	majority	
in	the	Rajya	Sabha,	a	large	number	of	its	bills	are	getting	stalled	in	the	Upper	House.	Elections	
of	a	key	state	are	around	the	corner	and	the	party	desperately	needs	to	win,	for	it	to	secure	a	
majority	 in	 the	Rajya	 Sabha.	 As	 part	 of	 its	 campaign	 strategy,	 the	 social	media	 head	 of	 the	
party	 suggests	an	 insidious	 strategy	 to	make	electoral	gains.	A	part	of	 the	 strategy	 involves	
sending	 out	 questionnaires	 online	 and	 promoting	 them	 using	 ads.	 The	 response	 filled	 by	
people	to	these	online	questionnaires	will	help	reveal	their	key	personality	traits	to	the	social	
media	 team	 of	 the	 party.	 These	 behavioral	 science	 insights	 would	 be	 important	 in	 helping	
candidates	 tailor	 their	 campaign	 messages	 according	 to	 the	 recipient’s	 personality	 traits.	
However,	 because	 the	 content	 of	 the	 questionnaire	 is	 incendiary	 and	 polarizing,	 the	 social	
media	 team	 decides	 to	 use	 fake	 accounts	 to	 administer	 data	 collection	 on	 social	 media	
platforms	 to	 avoid	 getting	 penalised.	 In	 addition,	 the	 strategy	 also	 involves	 sending	 out	
provocative	content	through	online	ads	and	fake	news	reports.	This	goes	against	the	spirit	of	
free	and	fair	elections	and	violates	the	Election	Commission	guidelines	on	multiple	levels.		

	 As	one	of	the	key	members	of	the	social	media	team	of	the	party,	you	have	been	entrusted	with	
carrying	out	this	campaign	successfully.	

	 (a)	What	are	the	key	ethical	issues	involved	in	this	case.		

	 (b)	What	is	the	course	of	action	you	would	take?	Give	reasons	for	your	response	in	a	situation	
like	this?												 (20)	

Approach:	
• Write	a	short	introductory	note	on	the	case.	
• List	the	key	ethical	issues	and	briefly	discuss	each	of	them.	
• Suggest	a	course	of	action	and	discuss	the	reason	behind	the	same.	
• Conclude	accordingly.	

Answer:	

The	importance	of	social	media	 in	elections	these	days	cannot	be	overstated.	 It	can	perform	both	
legitimate	 tasks	 on	 social	media	 like	delivering	news	 and	 information	 as	well	 as	 undertake	
malicious	activities	 like	spamming,	harassment	and	hate	speech.	 In	either	 case,	 social	media	
platforms	are	able	to	rapidly	deploy	messages,	replicate	themselves.	The	present	case	also	revolves	
around	the	malicious	use	of	social	media	by	a	political	party	to	gain	mileage	in	elections.	
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(a)	The	following	are	the	ethical	issues	involved	in	the	present	case:	
• The	 first	 ethical	 issue	 lies	 around	 consumer	 privacy.	 The	 questionnaires	 are	 being	

insidiously	designed	so	as	to	acquire	insights	about	user	behaviour	in	stealth	mode.	As	such,	
the	consumers	have	no	volition	in	sharing	such	information.	

• The	second	ethical	issue	revolves	around	the	use	and	ability	of	social	media	platforms	to	
reach	the	hearts	and	minds	of	the	electorate,	public	discourse,	and	democratic	process	and	
subsequently	influence	voter	behavior	through	misinformation	or	biased	information.	
For	instance,	in	key	swing	states	in	the	United	States.	

• Another	issue	is	of	locating	the	ethical	costs	involved	in	using	social	media	platforms	at	
the	 individual	 level.	 A	 user	 might	 be	 willing	 to	 accept	 giving	 up	 his	 personal	 data	 and	
exposing	themselves	to	targeted	advertising	as	the	price	of	using	a	social	network	for	free,	
however,	their	willingness	to	do	the	same	after	being	apprised	of	the	fact	that	this	data	can	
also	 be	 used	 to	 micro-target	 for	 manipulative	 political	 ads	 to	 carefully	 profiled	 voters	 is	
doubtful.	

• Further,	 an	 individual	 cannot	 be	 assumed	 to	 understand	 the	 potential	 harm	 of	 such	
insidious	campaigns	to	the	democratic	process	when	replicated	at	the	societal	level.	

• There	 are	 issues	 related	 to	 regulating	 social	media,	 since	 it	 lies	 at	 the	 interface	 of	 free	
speech	and	expression.	Any	reprimands	in	this	light	can	be	misconstrued	to	be	an	attack	
on	civil	and	political	liberties	of	businesses	and	individuals.	

(b)	As	a	key	member	of	the	social	media	team	of	the	political	party,	my	task	is	related	to	ensuring	
that	 the	 digital	 campaigns	 executed	 by	 us	 maximise	 political	 gains	 for	 my	 party.	 However,	 as	 a	
responsible	citizen,	it	is	my	duty	to	uphold	the	sovereignty	and	integrity	of	the	nation,	as	well	as	its	
constitutional	 principles	 and	 democratic	 processes.	 As	 such,	 following	 would	 be	 my	 course	 of	
action:	

• I	would	first	evaluate	the	form	and	content	of	our	digital	campaigns	to	assess	the	extent	
to	which	 they	violate	 the	principles	of	 consumer	privacy	as	well	 as	 their	ability	 to	 induce	
behavioural	 nudges.	 Such	 insights	 would	 help	me	make	 a	 stronger	 case	 while	 proposing	
alternate	solutions.	

• Following	 this,	 I	 would	 apprise	 my	 party	 head	 of	 the	 possible	 downsides	 of	 this	
campaign	and	ethical	issues	involved	therein.	Additionally,	I	would	strongly	recommend	the	
party	 to	 create	 honest	 political	 campaigns	 that	 may	 resonate	 with	 our	 voters	 and	 also	
influence	 potential	 voters.	 This	 is	 to	 avoid	 overruling	 personal	 ethics	 for	 the	 sake	 of	
professional	gains.	

• Furthermore,	 I	 would	 showcase	 some	 samples	 of	 alternate	media	 campaigns	 that	may	
have	 the	 same	 effect	 as	 that	 of	 the	 campaigns	 in	 question.	 I	 would	 try	 to	 persuade	 the	
decision	makers	 to	 go	 through	with	 the	 alternate	 campaigns	 since	 these	 carry	 little	 to	no	
after	effects	and	may	save	us	from	any	litigation	in	future.	

• In	 the	event	 that	 the	party	decides	against	my	suggestions,	 I	would	resign	 from	my	post,	
owing	 to	 my	 inability	 to	 successfully	 register	 a	 change	 in	 strategy	 that	 goes	 against	 the	
fundamental	principles	of	free	and	fair	democratic	elections.	And	if	post	my	resignation,	the	
party	pushes	these	campaigns,	I	would	register	a	complaint	with	the	Election	authorities	
alongside	all	documentary	evidence	that	I	was	authorised	to	be	in	possession	of.			

Election	officials,	political	parties	and	advocacy	groups	around	the	globe	are	concerned	about	social	
media’s	 increasing	 influence	 on	 voting	 decisions.	 There	 is	 an	 ongoing	 debate	 about	 whether	
platform	providers	should	“moderate”	election-related	content.	The	ECI	has	also	taken	note	of	these	
issues	and	provided	for	guidelines	related	to	social	media	and	its	use	as	part	of	the	Model	Code	of	
Conduct.	

	

11.	 You	are	posted	as	the	District	Magistrate	in	a	district,	which	has	witnessed	communal	clashes	
in	recent	years.	The	 lower	court	has	given	a	verdict	 in	 favour	of	a	person	 from	the	minority	
community	who	seeks	demolition	of	a	religious	building	situated	in	his	personal	property.	The	
district	 administration	 has	 been	 instructed	 to	 fulfil	 this	 verdict.	 Despite	 the	 judicial	 verdict,	
there	 is	 some	 anger	 simmering	 in	 the	 people	 from	 the	 majority	 community	 regarding	 this	
verdict.	Some	groups	have	demonstrated	protests	against	the	verdict	and	publicly	warned	of	
serious	 consequences	 if	 the	 verdict	 is	 allowed	 to	 be	 implemented.	 Local	 politicians	 are	 also	
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supporting	them	and	are	taking	advantage	of	the	situation	for	political	gains.	You	have	three	
days	left	to	demolish	the	religious	building	as	per	the	court’s	direction.	

	 Given	the	situation,	answer	the	following:	

	 (a)	Identify	the	stakeholders	in	the	given	situation	and	their	respective	interests.	

	 (b)	Highlight	the	options	available	to	you	and	the	course	of	action	you	will	take,	giving	reasons	
for	the	same.		 											(20)	

Approach:	

• Briefly	state	the	facts	of	the	case.	
• Then	identifying	different	stakeholders,	give	their	interests	which	are	at	stake.	
• Then	giving	the	option	available,	bring	out	the	course	of	action	along	with	reason.	
• Conclude	with	a	way	forward.	

Answer:	

The	given	situation	is	pointing	towards	a	situation	of	communal	tension	in	a	place,	which	is	already	
known	for	its	communal	history.	The	situation	demands	action	from	the	district	magistrate	on	the	
order	of	court	which	has	to	be	carried	out	until	and	unless,	any	further	notice	or	stay	from	higher	
courts	comes.	

(a)	Given	the	situation	following	stakeholders	are	involved	in	the	situation:	
• Administration:	Since	the	court	has	given	the	order	for	demolition	after,	it	has	to	be	carried	

out	despite	any	resistance	and	pressure	from	the	majority	community	as	it	will	uphold	law	
and	order	of	the	land.	If	the	task	is	not	carried	out,	it	would	jeopardize	people’s	faith	in	the	
administration	and	judiciary.		
○ Also	the	DM,	is	a	stakeholder	here	as	it	 is	his	duty	to	carry	out	the	court	order	as	well	

maintain	law	and	order.	Also,	if	order	is	not	carried	out,	it	would	set	a	bad	precedent	for	
the	future.	

• Individual	right:	The	legal	right	of	the	person	has	to	be	protected	as	he	has	secured	order	
from	the	court	and	it	was	his	property	upon	which	the	temple	was	constructed.	

• Communities:	 Minority	 community	 would	 have	 been	 looking	 at	 the	 administration,	 if	
justice	 can	 be	 delivered	 after	 court	 order	 also.	 If	 demolition	 does	 not	 take	 place,	 the	
minority	community	would	be	losing	faith	in	the	system	and	it	can	set	wrong	precedent	for	
the	majority	community	to	flex	their	muscle	in	future	without	any	hesitation.	

• Society:	The	situation	will	be	testing	the	society	as	a	whole	and	its	empathy,	tolerance	and	
their	unity	amidst	adversity.	The	societal	peace	and	harmony	is	at	stake	here.		

(b)	Given	the	situation	and	time	left	is	only	three	days,	being	the	DM	I	would	have	to	carry	out	the	
demolition	 order	 as	 per	 court’s	 directive	 within	 the	 time,	 until	 and	 unless	 something	 new	
comes	from	the	judiciary	i.e.	either	the	High	court	or	lower	court	itself.	

The	 course	 of	 action	 that	 than	 can	 be	 exercised	 by	 DM	 in	 the	 given	 situation	 can	 be	 as	
follows:	

• First	step	could	be	to	take	the	communities	into	confidence	by	having	dialogue	with	the	
representatives	 of	 both	 the	 communities	 or	 by	 having	 meetings	 with	 people.	 The	
representatives	from	the	majority	community	can	be	taken	into	confidence	by	explaining	to	
them	how	the	order	has	to	be	executed	and	by	suggesting	measures,	 like	appealing	to	 the	
higher	 courts	 for	 a	 stay,	 if	 that	 is	 possible.	 Similarly,	 representatives	 from	 the	 minority	
community	can	be	taken	into	confidence	by	explaining	to	them	that	until	and	unless	some	
other	 direction	 is	 given	 by	 the	 judiciary,	 the	 order	 given	 by	 the	 lower	 court	 will	 be	
implemented.	This	will	help	in	instilling	confidence	in	both	the	communities	and	will	diffuse	
any	potential	mobilization	of	masses.	

• The	next	step	could	be	preventive	measures.	For	instance,	preventive	custody	of	trouble	
making	leaders	from	both	the	communities	can	be	undertaken	to	prevent	further	fuelling	of	
the	situation.	It	will	help	in	controlling	the	situation	better.	

• Also,	demolition	can	be	carried	out	at	some	early	hours	of	 the	day	without	drawing	much	
attention	of	the	public	and	hence	forth	deploying	forces	to	prevent	any	public	mobilization.	
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• To	prevent	any	untoward	happenings	like	communal	clashes	or	tensions	during	or	after	the	
demolition	work,	Section	144	can	be	imposed	in	the	district	and	forces	can	be	deployed	in	
various	 parts	 so	 that	 quick	 response	 can	 be	 undertaken,	 whenever	 required.	 Apart	 from	
these,	areas	which	have	historically	been	communal	hotspots	can	be	identified	and	further	
precautionary	measures	 can	be	 taken	 in	 these	areas.	This	 step	 is	 required	 to	prevent	any	
untoward	incident	from	spiralling	out	of	control.	

The	 situation	 is	 a	 classic	 case	 of	 communal	 tensions	 due	 to	 issues	 related	 to	 places	 of	 religious	
worship,	 which	 can	 ignite	 communal	 tension	 in	 the	whole	 country,	 if	 not	 handled	 properly.	 The	
policy	of	stick	and	carrot	would	be	an	efficient	way	that	can	be	deployed	by	the	administration	in	
such	a	situation.		

	

12.	 You	 are	 the	 Superintendent	 of	 Police	 of	 a	 city	 where	 a	 large	 slum	 has	 developed	 in	 recent	
decades	 on	 the	 property	 of	 Indian	 Railways.	 The	 Indian	 Railways	 has	 prepared	 a	 plan	 for	
expansion	of	 the	 city	 railway	 station	 for	which	 they	want	 to	get	 the	 slums	demolished.	They	
have	 requested	 the	 assistance	 of	 local	 police	 for	 the	 same,	 however,	 the	 people	 residing	 in	
those	slums	have	responded	angrily	to	this	step	and	have	occupied	the	railway	tracks,	resisting	
any	action	by	 the	officials.	Slum	dwellers	are	asking	 for	a	suitable	rehabilitation,	 citing	 that	
the	city	is	under	the	grip	of	a	cold	wave	as	the	month	of	December	is	in	progress.	This	has	not	
only	halted	the	railway	traffic	on	the	route	causing	immense	hardships	to	railway	passengers	
but	also	posing	risk	of	violence	between	slum-dwellers	and	the	police.		

	 Given	the	situation	

	 (a)	Identify	various	issues	involved	in	the	case	along	with	different	stakeholders.	

	 (b)	What	course	of	action	would	you	follow	to	end	this	situation	of	confrontation	and	resume	
normal	functioning	of	the	Railways?	 (20)	

Approach:	

• Briefly	highlight	the	key	facts	of	the	case.	
• Mention	various	stakeholders	and	issues	associated	with	them.	
• Highlight	the	course	of	action	that	you	would	follow	along	with	reasoning	for	the	same.	
• Conclude	on	the	basis	of	above	points.	

Answer:	

The	given	case	highlights	the	issue	of	an	illegal	slum	on	the	property	of	Indian	Railways	and	eviction	
of	 slum-dwellers	 in	 the	 winter	 season.	 Disruption	 of	 railway	 traffic	 and	 hardships	 to	 railway	
passengers	are	issues	of	immediate	interests.	

(a)		Various	stakeholders	and	issues	associated	with	them	are	following:	
• Railways	

○ Property	 of	 railways	 has	 been	 illegally	 occupied	 causing	 problems	 for	 their	
developmental	work.	

○ Railway	traffic	has	been	halted	disrupting	the	functioning	of	the	railways.	
• Slum-dwellers	

○ They	are	being	evicted	in	the	winter	season	with	no	other	place	to	go.	
○ Slums	 have	 developed	 in	 recent	 decades	 and	 upon	 first	 sight,	 Railways	 did	 not	 take	

timely	action	to	secure	its	properties	from	squatting.	
• Administration	and	police:	They	have	the	responsibility	to	ensure	law	and	order	as	well	as	

look	after	the	best	interests	of	all	parties	involved	viz.-	Railways,	railways’	passengers	and	
slum-dwellers	within	the	confines	of	the	law.	

• Stranded	railway	passengers:	They	have	a	right	to	reach	their	destination	on	time.	Also,	
there	 may	 be	 many	 patients	 among	 those	 travelling	 or	 persons	 having	 connecting	
trains/flights/buses	from	other	stations.	

• City	people:	Expansion	of	the	city	railway	station	will	benefit	the	population	of	the	city	in	
general.	
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(b)	 As	 the	 Superintendent	 of	 Police,	 I	 will	 take	 following	 course	 of	 action	 to	 end	 the	 present	
confrontation	

• I	shall	 instruct	 the	 local	police	to	not	take	any	coercive	actions	for	the	time	being	as	 it	
would	precipitate	the	situation	further	and	at	the	same	time	shall	march	towards	the	protest	
site.	

• En	 route	 to	 the	 site	 of	 confrontation,	 I	 shall	 gather	 information	 about	 the	 number	 of	
persons	protesting,	population	of	slum	and	their	demography	and	complete	details	of	legal	
actions	 taken	 by	 the	 railways	 to	 ensure	 eviction	 of	 slum-dwellers	 including	whether	 any	
notice	was	given	to	the	slum	dwellers	for	eviction	or	not.	

• After	reaching	 the	spot,	 I	will	talk	to	slum-dwellers	 to	 immediately	move	away	 from	the	
railway	 lines	 and	 explain	 to	 them	 that	 occupying	 railway	 lines	 is	 not	 only	 a	 punishable	
offence	but	is	also	causing	huge	inconvenience	to	railway	passengers	some	of	whom	might	
be	suffering	from	serious	health	issues.	

• I	will	also	tell	protestors	that	the	issue	of	eviction	of	slums	can	be	dealt	with	as	per	the	law.	I	
will	offer	them	an	alternative	site	to	protest	and	also	promise	them	that	I	shall	inform	the	
higher	officials	in	the	government	about	their	fear	of	becoming	homeless	during	the	winter	
season.	

• I	will	 also	 tell	 the	protestors	 that	 police	 on	 its	 own	will	 not	 take	 any	 immediate	 coercive	
steps	pending	further	instructions	from	higher	officials	on	humanitarian	grounds	only.	
But	I	will	also	make	it	clear	to	them	that	their	slum	is	totally	illegal	and	will	be	demolished	in	
due	course	of	time.	

• If	 the	 slum	 dwellers	 agree	 to	 move	 to	 an	 alternative	 protest	 site,	 then	 I	 will	 make	
arrangements	 accordingly	 and	 ensure	 resumption	 of	 railway	 traffic.	 And	 if	 protesters	
remain	adamant	to	not	move	away	from	railway	lines	even	after	giving	clear	warning,	I	shall	
use	adequate	police	force	to	clear	the	railway	line	and	ensure	resumption	of	railway	traffic	
as	soon	as	possible.	

• In	case	of	use	of	police	force,	I	will	ensure	that	all	injured	get	immediate	medical	assistance.	
• After	resumption	of	railway	traffic,	 I	will	submit	a	report	to	the	district	administration	for	

further	action	along	with	demands	of	the	slum	dwellers.	Based	on	further	orders	I	will	act	
accordingly.	

Thus,	 I	 not	 only	 have	 to	 secure	 the	 property	 of	 Railways	 from	 illegal	 occupants	 but	 also	 have	 to	
ensure	that	minimum	harm	is	caused	to	all	parties	involved.	The	above	course	of	action	is	based	on	
this	principle.	As	far	as	eviction	of	slums	is	concerned,	that	will	happen	in	due	course	of	time	and	
may	 be	 undertaken	 after	 providing	 a	 better	 solution,	 which	 safeguards	 the	 interests	 of	 all	
stakeholders. 	
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